
                                 vTof8 ufpFkflnsf                    kmf]g g+= (($*&)))* 

                           ufpF sfo{kflnsfsf] sfof{no            Od]n 7]ufgf M khatyad.gaupalika@gmil.com  

                                    /fdt8L, d'u' 

gful/s a8f kq - Citizen Charter _ 
qm=;+= 

ufp“kflnsfaf6 
k|bfg ul/g] 

;]jfx?sf] ljj/0f 
;+nUg ug'{ kg]{ cfjZos sfuh kq÷k|df0fx?| 

 ;]jf lng 
nfUg] z'Ns 
tyf b:t'/ 

/sd 

nfUg] 
;do 

lhDd]jf/ ;DalGwt 
sd{rf/L÷zfvf÷pkzfvf÷|O{sfO{÷kbflwsf/L 

u'gf;f] 

;'Gg] 

clwsf/L 

1   ;a} ;]jfsf nflu lgj]bg b:t'/ ?= !).–     k|d'v 
k|zf;sLo 
clws[t 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

k|d'v 
k|zf;sLo 
clws[t  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2 gful/stf k|df0f 
kq k|fKtLsf nflu 

l;kmfl/; 

•       cg';"rL ! df pNn]lvt kmf/d eg]{ ?= !)).– k|df0f / 
k|lqmof 
k'u]df 
j8faf6 
l;kmfl/; 

eO{ 
cfPsf] ! 
306f 
leq 

k|zf;g zfvf 

•       ;DalGwt j8f cWoIFsf] l;kmfl/;, cfjZos k/]df ;h{ldg ;lxtsf] 
l;kmfl/; kq 

•       afa'÷cfdfsf] gful/stfsf] k|dfl0ft k|ltlnkL jf 3/ kl/jf/sf ;gfvt 
ug]{ JolQmsf] gful/stfsf] k|dfl0ft k|ltlnkL, ljjflxt eP afa' / kltsf] gful/stf 
k|df0f kqsf] k|dfl0ft k|ltlnkL / ljjfx btf{ k|df0f kq 

•       b'j} sfg b]lvg] u/L d'vfs[t ePsf] xfn} ;fn lvr]sf] kmf]6f] @ k|lt 

•       cWoog u/]sf] z}lIfs of]Uotfsf] k|df0f kqsf] k|ltlnkL / hGd btf{ 
k|df0f kqsf] k|ltlnlk , cGosf] xsdf pd]/ v'n]sf] cGo k|df0f h:t} hGd btf{, 
hGd s'08nL cfbL_ 

•       a;f+O{ ;/fO{ u/L cfPsf] eP a;fO{ ;/fO{sf] k|df0f kqsf] k|ltlnkL 

•       j}jflxs ;DaGw cËLs[tsf] nflu ljjfx btf{ k|df0f kqsf] k|ltlnkL 

•       j}jflxs cËLs[t gful/stfsf nflu ljb]zL gful/stf Tofu]sf] jf TofUg 
sf/jfxL rnfPsf] k|df0f –h:t} kqfrf/ u/]sf] kqsf] jf]wfy{ k|lt jf kq k7fPsf] 
cflwsfl/s k|df0f 

•       cfjZos k/]df hUufwgL k|df0f k"hf{, hGd btf{ k|df0f kq jf d[To' btf{ 
k|df0f kqsf] k|ltlnkL k|df0fsf] nflu k]+z ug'{ kg]{5 . 

•       s'g} klg JolQmsf] ;DaGw gv'n]sf] v08df gftf sfodsf] nflu lhNnf 
k|x/Lsf] ;h{dLg d'r'Nsf . 

•       ;/sf/L sd{rf/L eP ;DalGwt sfof{nosf] l;kmfl/; kq  

# gftf k|dfl0ft •       lgj]bg ?=@!) j8faf6 
l;kmf/L; 

eO{ 
cfPsf]  
# 306f 
leq 

j8f sfof{noaf6 l;kmf/L; kq / k|zf;g 
zfvf 

•       ;DalGwt j8fsf] l;kmfl/; kq ÷ j8f ;ldltsf] ;h{ldg d'r'Nsf ÷ 
cfjZostf cg';f/ lhNnf k|x/Lsf] ;j{ldg d'r'Nsf 

•       d[ts;+u gftf k|dfl0ft ubf{ d[To' btf{ k|df0f kq 

•       gftf k|dfl0ft ug]{ ;a}sf] g]kfnL gful/stf k|df0f—kqsf] k|ltlnkL 

•       aflx/ lhNnf jf ufp“kflnsf jf gu/kflnsfsf] gful/stf k|df0f kq eP 
a;fO{ ;/fO{sf] k|df0f kq 

•   pd]/ gk'u]sf] xsdf hGd btf{ k|df0f kq 

•       xfn} lvr]sf] kf;kf]6{ ;fO{hsf] kmf]6f] #÷# k|lt 

•       hUufwgL k|df0f k"hf{sf] k|ltlnkL 

•       lgj[Qe/0f kfpg]x?sf] xsdf k|of]hg x]/L ;+o'Qm kmf]6f] 

•   ;DjlGwt s'g} kIfsf] d[To' ePsf] /x]5 eg] d[To' btf{ k|df0f–kq 

$-s_ 3/ hUuf 
gfd;f/Lsf] 
l;kmfl/; 

•       ;DjlGwt j8fWoIf / ;f“lwof/sf] /f]xj/df ePsf] ;h{dLg ;lxtsf] 
l;kmfl/; .  

;h{ldg 
d'r'Nsf ?= 
!)).)) 

l;kmfl/;sf]         
?= !)) 

j8faf6 
l;kmf/L; 
ePsf] # 

306f leq, 

k|zf;g zfvf 

•       d[ts ePdf d[To' btf{sf] k|df0f–kq .  

•       d[ts;+u gftf k|dfl0ft k|df0f–kq . 

•       xsbf/ ;j}sf] gful/stfsf] k|df0f kq k||ltlnlk . 

•       j08faf6 eP j08fkq . 

•       hUufwgL k|df0f k"hf{ . 

•       lsQf v'n]sf] hUufsf] gSzf . 



qm=;+= 
ufp“kflnsfaf6 
k|bfg ul/g] 

;]jfx?sf] ljj/0f 
;+nUg ug'{ kg]{ cfjZos sfuh kq÷k|df0fx?| 

 ;]jf lng 
nfUg] z'Ns 
tyf b:t'/ 

/sd 

nfUg] 
;do 

lhDd]jf/ ;DalGwt 
sd{rf/L÷zfvf÷pkzfvf÷|O{sfO{÷kbflwsf/L 

u'gf;f] 

;'Gg] 

clwsf/L 

•       dfnkf]t lt/]sf] /l;b  
 
 
 
 
 
 
 

k|d'v 
k|zf;sLo 
clws[t  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

•       rfn' cf=j= ;Ddsf] uf=kf=nfO{ ltg'{ kg]{ ;Dk"0f{ s/ / z'Ns lt/]sf] k|df0f 

v 3/ hUuf vl/b 
ljqmL l;kmfl/;   

•       ;DjlGwt JolQmsf] gful/stfsf] k|df0f–kq . ?= %)).))   # 306f,   
  

 k||zf;g zfvf 

  
  
  
  
  

 -/flhgfdf, 
js;kq, 

b[li6aGwsL, 
c+zj08f_ 

•       j08faf6 eP j08fkq . 

•       hUufwgL k|df0f k"hf{ . 

•       lsQf v'n]sf] hUufsf] gSzf . 

•       lsQfdf 3/ eP gePsf] k|df0f 

•       rfn' cfly{s jif{sf] PsLs[t ;DklQ s/ lt/]sf] /l;b  

•       rfn' cf=j= ;Ddsf] uf=kf=nfO{ ltg'{ kg]{ ;Dk"0f{ s/ / z'Ns lt/]sf] k|df0f 
.  

•       lng] / lbg] b'a} kIf clgjfo{ pkl:ylt x'g'kg]{5 

% gfd y/ ;+zf]wg 
l;kmfl/; 

•       ;DjlGwt j8fWoIfsf] l;kmfl/z, cfjZos k/]df  ;h{ldg d'r'Nsf ;lxt . ?=!)).− j8faf6 
l;kmf/L; 

eO{ 
cfPsf] @ 
306f 
leq  

k|zf;g zfvf 

•       ;DjlGwt JolQmsf] gful/stf k|df0f–kqsf] k|ltlnkL  

•       gfdy/ km/s k/]sf] ;DjlGwt sfuhsf] k|ltlnkL .  

•       rfn' cf=j= ;Ddsf] ufp“kflnsfnfO{ ltg'{ kg]{ ;Dk"0f{ s/ / z'Ns lt/]sf] 
k|df0f .  

^ c:yfoL a;f]af; 
k|dfl0ft 

•       tf]lsPsf] 9f“rfdf lgj]bg k +]z ug]{ . ?=!)).– @ 306f k|zf;g zfvf 

•       6f]n ljsf; ;+:yfsf] l;kmfl/; kq .  

•       ;DjlGwt JolQmsf] g]kfnL gful/stfsf] k|df0f–kq .  

• 3/ gS;f kf; :jLs[tL ÷ s/ km's'jf k|df0f–kq 

•       a;fO{ ;/fO{ btf{ k|df0f kq k|ltlnlk . 

•       3/ jf;, k]zf, Aoj;fo k'li6 x'g] sfuhkq . 

& hGd ldlt 
k|dfl0ft 

•       ;DjlGwt j8fWoIfsf] l;kmfl/z ;lxtsf] ;h{dLg d'r'Nsf .  ?= %).−  @ 306f 
  

 k|zf;g zfvf 

•       cWoog/t eP z}lIfs k|df0f kq 

•       ;DjlGwt JolQmsf] gful/stf k|df0f–kq . 

•       kf;kf]6{ ;fO{hsf] xfn;fn} lvr]sf] kmf]6f] .  

* pBf]u :yfkgfsf] 
nflu l;kmfl/; 

• tf]lsPsf] 9fFrfdf lgj]bg k]+z ug'{ kg]{ . ?= @))).—   ;h{ldg 
d'r'Nsf 
eO{ cfP 
kl5 # 
306f 
leq  

 cfly{s k|zf;g zfvf 

•       ;DalGwt JolQmsf] gful/stfsf] k|df0f kqsf] k||ltlnlk . 

•       rf/ lsNnfsf ;+lwof/x?sf] lnlvt ;xdlt kq . 

•       ;DalGwt j8f cWoIfsf] ;h{ldg ;lxtsf] l;kmfl/; kq . 

•       pBf]u :yfkgf ug]{ hUuf ef8fdf k|of]u ug]{ ePdf hUuf lbg] JolQmsf] 
dGh'/Lgfdf ;lxt s/f/ ;Demf}tf kq ;dfj+]z ug'{ kg]{ 5  . 

•       sfg"gn] lgif]w u/]sf pBf]u Joj;fo tyf ;8s cj/f]w ug]{ u/L / 
jftfj/0fLo k|efjsf] k|lts"ntf cfpg] u/L pBf]u :yfkgf ug{ l;kmfl/; ul/g] 5}g .  

•       gS;f kf; u/]sf] kmf]6fskL ÷ s/ km's'jf gSsn k|lt . 

•       pBf]u :yfkgf ug]{ :yfgsf] hUuf wgL k|df0f kqsf] k|ltlnlk . 

( cWoogsf] nflu 
ljb]z hf+bfsf] 

l;kmfl/; 
c+u|]hLdf  

•       ;DalGwt AolQmsf] gful/stf÷/fxbfgL k|df0fkqsf] k|dfl0ft k|ltlnkL .  ?= !)).– # 306f k|zf;g ÷ lzIff  

•       s'g txsf] cWoogsf] nflu sxf“ hfg] xf] ;f] ;DalGwt sfuhft .  

•       ljBfyL{sf] cleefjs cfk}m pkl:yt e} cWoogsf] nflu ljb]z k7fpg] 
d~h'/Lgfdf sfuh k]z ug'{kg]{5   

•  cfly{s cj:yf k'li6 x'g] k|df0fsf] k|dfl0ft k|ltlnkL  



qm=;+= 
ufp“kflnsfaf6 
k|bfg ul/g] 

;]jfx?sf] ljj/0f 
;+nUg ug'{ kg]{ cfjZos sfuh kq÷k|df0fx?| 

 ;]jf lng 
nfUg] z'Ns 
tyf b:t'/ 

/sd 

nfUg] 
;do 

lhDd]jf/ ;DalGwt 
sd{rf/L÷zfvf÷pkzfvf÷|O{sfO{÷kbflwsf/L 

u'gf;f] 

;'Gg] 

clwsf/L 

•    hGd ldlt v'n]sf] z}lIfs of]Uotfsf] k|df0fkqsf] k|dfl0ft k|ltlnkL .   
 
 
 
 
 
 
 
 
 
 

k|d'v 
 

k|zf;sLo 
clws[t  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

!) d[To' k|dfl0ft •  ;DjlGwt j8fWoIfsf] l;kmfl/z / cfjZostf cg';f/ lhNnf k|x/L 
sfof{nosf]  ;h{dLg   d'r'Nsf .  

?= !)).− ! 306f k|zf;g zfvf 

•       ;DjlGwt JolQmsf] gful/stfsf] k|df0f–kq . 

•     rfn' cf=j= ;Ddsf] ufp“kflnsfnfO{ ltg'{ kg]{ ;Dk"0f{ s/ / z'Ns lt/]sf] 
k|df0f .  

!! 5'6 hUuf btf{ 
l;kmfl/; 

•       5'6 hUufsf] lkmN8 a's ptf/ kq .  ?= !)).    
-k|lt s¶f_ 

# 306f of]hgf÷k|zf;g zfvf 

•       ;fljsdf lt/f] lt/]sf] /l;b .  

•     gful/stf k|df0f kqsf] k|ltlnlk .  

•       j8fcWoIfaf6 5'6 hUufsf] ls6fgL ;fysf] ;lxtsf] ;h{dLg d'r'Nsf .  

•       d[tssf] 5'6 hUuf ePsf] cj:yfdf gftf k|dfl0ft kq .  

•       5'6 hUufsf] xs k|fKt x'g] cGo k|df0f h:t} ;fljssf] j08f kq , 
/fhLgfdf , as; kq cflb .  

•       rfn' cfly{s aif{ ;Dddf ufp ‘kflnsfsfnfO{ a'emfpg'kg]{ ;Dk"0f{ s/ z'Ns 
a'emfPsf] k|df0f . 

•       ;'s'Daf;L cfof]udf l;kmfl/; ug'{ kbf{ cfof]un] tf]s] adf]lhdsf 
sfuhftsf] k|ltlnlk 

!@ 3/ hUuf 
d"Nof+sg 

• lgj]bg / hUufwgL k|df0f k"hf{sf] k|ltlnlk . d"Nof+sg 
/sdsf] 
)=)%∞ 

! lbg of]hgf÷gS;f zfvf 

• g]kfnL gful/stfsf] k|df0f kqsf] k|ltlnlk . 

• gS;f kf; :jLs[tL kqsf] k|ltlnlk . 

• ;DjlGwt j8f sfof{nosf] l;kmfl/z kq . 

• 3/ gS;f s/ lt/]sf] k|df0f kq . 

• gfkL gS;f / /fhLgfdf kq . 

!# ljB't, 6]lnkmf]g 
tyf vfg]kfgL 

l;kmfl/; 

• ;DalGwt AolQmsf] gful/stf k|df0fkqsf k|ltlnkL .  ?= @)).—  
 

  
  

@ 306f of]hgf zfvf 

• hUufwgL k|df0f k"hf{sf] k|dfl0ft k|ltlnkL .  

• 3/gS;f kf; k|df0f kqsf] k|dfl0ft k|ltlnkL .  

•   PsLs[t ;DklQs/ a'emfPsf] /l;b .  

•  u|fdL0f If]qsf] xsdf uf=kf= af]8{sf] lg0f{ofg';f/ cfjZos kg]{ cGo k|df0f .  

!$ s_ 3/ gS;f kf; •       lgdf{0f ul/g] 3/sf] gS;f ;]6 tLg -6«]l;ª Ps / ;f]sf] kmf]6f]skL b'O{ 
yfg_ . 

3/sf] k|s[tL 
cg';f/ ?= %  
k|lt ju{ lkm6 

;Dd / 
n]cfp6 

z'Ns jfkt 
?= %)) b]lv 
@))) ;Dd 

•       
;"rgf 
6f+; & 
lbgleq, 
;h{ldg / 
n]cfp6 
;"rgf 
6f+; 
ePsf] 
!* 

lbgleq, 
n]cfp6 
ePsf] & 
lbgleq 
cf+lzs 
gSzf 
kf;, 

l8=lk=;L= 
n]en;Dd 
lgdf{0f -
;DalGwt 
JolQm_ 

of]hgf ÷ gS;f zfvf 



qm=;+= 
ufp“kflnsfaf6 
k|bfg ul/g] 

;]jfx?sf] ljj/0f 
;+nUg ug'{ kg]{ cfjZos sfuh kq÷k|df0fx?| 

 ;]jf lng 
nfUg] z'Ns 
tyf b:t'/ 

/sd 

nfUg] 
;do 

lhDd]jf/ ;DalGwt 
sd{rf/L÷zfvf÷pkzfvf÷|O{sfO{÷kbflwsf/L 

u'gf;f] 

;'Gg] 

clwsf/L 

•       hUufwgL k|df0f k"hf{ .   

•
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•       dfnkf]t sfof{nosf] /lhi6«]zg kmf/fd -/fhLgfdf_ .   
  
  
  

  
  
  
  

•       3/sf] tnf yk ePdf k'/fgf] gSzf tyf k|df0f kqx? 

•       rfn' aif{sf] e"lds/, dfnkf]t lt/]sf] /l;b .  

•       3/ lgdf{0f ul/g] hUufsf] k|i6 b]lvg] gfkL zfvfsf] k|dfl0ft gS;f . 

•       u'7L hUuf eP u'7Lsf] l;kmfl/z .   
  
  
  
  

  
  
  
  
  

•       ;DjlGwt JolQmsf] gful/stfsf] k|df0f–kq .  

•       lwtf] /x]sf] hUuf eP ;DjlGwt lgsfosf] :jLs[lt kq .  

•       ;a} r/0fdf 3/wgLsf] clgjfo{ pkl:ylt x'g' kg]{5 .  

  v_ 3/ gfd;f/L •       dfnkf]t sfof{noaf6 3/ gfd;f/L ePsf] k|df0f %)).– # 306f of]hgf zfvf 

•       ;DalGwt j8f÷6f]n ;+:yfsf] l;kmfl/; 

•        gSzfkf; lgdf{0f ;DkGg k|df0f kqx? 

!% of]hgf ;Demf}tf 
;DaGwdf 

•       ufp“ ;ef ÷ kl/ifb\af6 ;DalGwt of]hgfsf] ah]6 tyf sfo{qmddf 
:jLs[t ePsf] x'g' kg]{5 .  

?= @)).– n=O{= 
tof/ 

ePkl5 ! 
lbg, 

of]hgf zfvf 

•      ;DalGw ufp“÷6f]n÷j:tL ÷ j8fjf6 pkef]Qmf ;d"x u7g eO{ of]hgf 
;Demf}tfsf nflu ;DjlGwt j8fsf] l;kml/; kq . 

•     pkef]Qmf ;ldltsf ;Dk"0f{ kbflwsf/Lx¿sf] b:tvt ePsf] of]hgf 
;Demf}tf ;DaGwL dfukq x'g'kg]{5 .  

•    ;Demf}tf ubf{ cfof]hgfsf] nfut cg'dfg Ps k|lt ;dfj]z ePsf] x'g'kg]{5 .  

•       cfof]hgsf s'n nfut dWo] hg>daf6 Aoxf]g]{ /sdsf] xsdf ;DalGwt 
kIfaf6 k|lta4tf AoQm ePsf] k|df0f ;d]t cfjZos kg]{5 .  

!^ gS;f k|ltlnkL uf=kf= sfof{noaf6 :jLs[t gS;fsf] s'g} sf/0fn] k|ltlnkL lng' k/]df lgj]bg k]z 
u/]s} lbg pknAw u/fOG5 . -@)^# ;fneGbf kl5sf_ 

@%.))b]lv 
!%).)) k|lt 

kfgf 

! 306f of]hgf zfvf 

!& cfof]hgf ls:tf 
/sd lgsf;f ubf{ 

•       cfof]hgfsf] s"n /sd dWo] # ls:tfdf /sd pknAw u/fOg]5 .  
 

@ lbg n]vf  of]hgf zfvf 

•       k|yd ls:tfsf] /sd dfu ubf{ cfof]hgfsf] nfut cg'dfg, ;Demf}tfkq, 
ah]6 dfu kq ;d]t /fvL k]z ug'{kg]{5 . 

•   bf]>f] ls:tf dfu ubf{ k|yd ls:tf /sdaf6 ePsf] sfdsf] k|fljlws 
d'NofÍg, pkef]Qmf / cg'udg ;ldltsf] lg0f{o ;lxtsf] l;kmfl/; kq, j8f 
sfof{nosf] l;kmfl/z kq, /sd vr{ ePsf] aLn e/kfO{ ;d]t k]z ug'{kg]{5 . 



qm=;+= 
ufp“kflnsfaf6 
k|bfg ul/g] 

;]jfx?sf] ljj/0f 
;+nUg ug'{ kg]{ cfjZos sfuh kq÷k|df0fx?| 

 ;]jf lng 
nfUg] z'Ns 
tyf b:t'/ 

/sd 

nfUg] 
;do 

lhDd]jf/ ;DalGwt 
sd{rf/L÷zfvf÷pkzfvf÷|O{sfO{÷kbflwsf/L 

u'gf;f] 

;'Gg] 

clwsf/L 

•  clGtd ls:tf dfu ubf{ k|fljlws d'NofÍg ;lxt cfof]hgfsf] sfo{ ;DkÌ 
k|ltj]bg, pkef]Qmf ;ldltsf] lg0f{o, cg'udg ;ldltsf] lg0f{o, ;fj{hlgs n]vf 
kl/If0fsf] pkl:ytL ;lxtsf] lg0f{o , /sd vr{ ePsf] aLn e/kfO{ , j8f 
sfof{nosf] l;kmfl/z kq / hf“rkf; ;ldltaf6 cfof]hgf km/kmf/s ePsf] lg0f{o 
;d]t /fvL k]z ug'{kg]{5 . 

•   cfof]hgfsf] s"n nfut vr{ dWo] cg'bfg tyf hg>dsf] ljj/0f :ki6 v'Ng] 
u/L tof/ u/L k]z ug'{kg]{5 .  

!* cfof]hgfsf] k]ZsL 
km5\of}6 tyf 
km/kmf/s ubf{ 

•       nfut cg'dfg cg';f/sf] sfo{ ;DkÌ ePsf] k|fljlws k|ltj]bg .  of]hgf 
km/kmf/s 
z'Ns 

?=!))).– 

! lbg n]vfof]hgf 

•      cfof]hgfsf] ;Dk"0f{ sfo{ ;DkÌ ePkl5 pkef]Qmf ;ldltaf6 ePsf] lg0f{o 
k|ltlnlk tyf cg'udg ;ldltsf] k|ltj]bg .  

•       ah]6 vr{ ePsf] k'li6 x'g] ;Dk"0f{ ljn e/kfO{ / cGo cfjZos 
sfuhftx¿sf ;fy} :yfgLo lgsfo cf=k|= ;DaGwL lgodfjnL @)%^ cg';f/sf] 
ljj/0f ;lxt k]z ePsf] x'g' kg]{ . 

•    cfof]hgfsf] sfo{;DkÌ ePsf] x'“bf km/kmf/s ul/lbg j8f ;ldltaf6 ePsf] 
l;kmfl/z kq .  

•     ;DjlGwt of]hgfsf] k|yd r/0f b]lv ;DkGg eP;Ddsf] s]xL dxTjk"0f{ 
kmf]6f]x? ;dfj]z ul/g'kg]{ tyf ;fj{hlgs n]vf kl/If0f u/]sf] pkl:ytL ePsf] 
lg0f{ox?sf] k|ltlnlk ;d]t ;dfj]z ul/g' kg]{ .  

•      hf“rkf; ;ldltaf6 ePsf] lg0f{o k|ltlnlk .  

!( 3/ af6f] k|dfl0ft •       hUufwgLsf] gful/stf k|df0f kqsf] k|ltlnkL / hUufwgL btf{ k|df0f 
k'hf{sf] k|ltlnkL 

? %))÷  # 306f of]hgf zfvf  

•       3/sf] gS;f kf; ePsf] eP 3/ gS;f kf; k|df0f kqsf] k|dfl0ft 
k|ltlnkL 

•       gfkL zfvfaf6 k|fKt hUufsf] gS;f 

@) rf/ lsNnf 
k|df0fsf] l;kmfl/; 

ubf{ 

•       g]kfnL gful/stf k|df0f kqsf] k|ltlnkL ?= %)).–   # 306f k|zf;g zfvf 

•       hUuf wgL btf{ k|df0f k'hf{sf] k|ltlnkL 

•       gfkL zfvfaf6 k|fKt hUUffsf] gSzf 

•       j8f sfof{nosf] l;kmfl/; kq ÷ s/ km's'jf kq  

@! JolQmut 36gf 
btf{ ;DaGwdf 

•       ;DalGwt j8f cWoIfsf] l;kmfl/; ;lxtsf] ;h{ldg d'r'Nsf sfuh  #% lbg leq 
lgMz'Ns / 

To; kl5 ?= 
%) 

@ 306f kl~hs/0f zfvf 

s_ JolQmut 
36gf btf{ P]g 

nfu' x'g'k"j{ 36]sf 
JolQmut 36gf 

;DaGwdf 

•       lgj]bssf] gful/stf k|df0f kqsf] k|ltlnkL 

•       xfn;fn} lvr]sf] kf;kf]6{ ;fOhsf] kmf]6f] @ k|lt 

@@ v_ JolQmut 
36gf btf{ P]g 
@)## cg';f/ 
lgDgfg';f/sf 

JolQmut 36gfx? 
btf{sf] nflu 

tkl;n 
adf]lhdsf 
sfuhftx? 

;dfj]z u/L k]z 
ug{ cfjZos 

x'g]5 

•       aRrfsf] afa' . cfdfsf] gful/stf k|df0f kqsf] k|ltlnkL, ljjfx btf{sf] 
k|df0f kq ;lxt 3/d'nL cfkm} cfO{ cg';"rL @ e/L k]z ug'{kg]{5 .  

36gf 36]sf] 
#% lbgleq 
lgMz'Ns, 

To;kl5 ?= 
%).—  

@ 306f, kl~hs/0f zfvf 

!= hGd btf{ 
  

•       c:ktfndf hGd ePsf] eP ;DalGwt c:ktfnsf] k|dfl0ft sfuh  
  

  @= d[To' btf{ •       d[tssf] gful/stf k|df0f kqsf] k|ltlnkL / d[To' btf{ u/fpg]sf] 
gful/stf k|df0fkqsf] k|ltlnkL .  

36gf 36]sf] 
#% lbgleq 
lgMz'Ns, 

To;kl5 ?=  
%).—  

! 306f kl~hs/0f ZFfvf 

•       d[To' ePsf] cg';"rL $ e/L 3/d'nL cfkm} pkl:yt eO{ btf{ u/fpg' kg]{5 
.  



qm=;+= 
ufp“kflnsfaf6 
k|bfg ul/g] 

;]jfx?sf] ljj/0f 
;+nUg ug'{ kg]{ cfjZos sfuh kq÷k|df0fx?| 

 ;]jf lng 
nfUg] z'Ns 
tyf b:t'/ 

/sd 

nfUg] 
;do 

lhDd]jf/ ;DalGwt 
sd{rf/L÷zfvf÷pkzfvf÷|O{sfO{÷kbflwsf/L 

u'gf;f] 

;'Gg] 

clwsf/L 

  #= ljjfx btf{ •       b'nfxf b'nxL b'j}sf] gful/stf k|df0f kqsf] k|ltlnkL 36gf 36]sf] 
#% lbgleq 
lgMz'Ns, 

To;kl5 ?= 
%).—  

@ 306f kl~hs/0f zfvf 

•       b'nfxf b'nxL b'a}hgf pkl:yt eO{ cg';"rL $ e/L k]z ug'{kg]{5 .  

  $= a;fO{;/fO{ 
btf{ 

•       3/d'nLsf] gful/stf k|df0f kqsf] k|ltlnkL 36gf 36]sf] 
#% lbgleq 
lgMz'Ns, 

To;kl5 ?= 
%).— ;Dd 

@ 306f kl~hs/0f zfvf 

•       a;fO“;/fO{ ubf{ ;DalGwt ufp ‘kflnsf÷gu/kflnsfsf] k|dfl0ft sfuhkq 

•       hUufwgL k|df0f k'hf{sf] k|ltlnkL 

•       3/d'nL cfkm} pkl:yt eO{ cg';"rL–^ e/L k]z ug'{ kg]{5 .  

  %= ;DaGw ljR5]b •       ;DalGwt JolQmsf] gful/stf k|df0f kqsf] k|ltlnkL 36gf 36]sf] 
#% lbgleq 
lgMz'Ns, 

To;kl5 ?=  
%).— ;Dd 

@ 306f kl~hs/0f zfvf 

•       ;DaGw ljR5]b ePsf] ;Ddflgt cbfntsf] km};nf cfb]zsf] k|dfl0ft 
k|ltlnkL ;d]t ;dfj]z u/L k'g/fj]bg ug{ Dofb ;dfKt ePkl5 ;/f]sf/jfnf cfkm} 
pkl:yt eO{ cg';"rL % e/L k]z ug'{ kg]{ 5 .  

@# ;fdflhs ;'/Iff 
sfo{qmd - j[4 

tyf Psn dlxnf 
eQF÷ckfË 
eQf÷blnt÷ 
kf]if0f eQf _ 

•       ufp ‘kflnsf If]qleqdf &) jif{ pd]/ k'u]sf h]i7 gful/s jf ^) jif{ 
pd]/ k'u]sf s0ffnL If]qsf gful/s jf !* jif{ pd]/ k'uL ^) jif{ d'lgsf ljw'jf 
tyf  Psn dlxnf , ^) jif{ pd]/ k'u]sf blnt, % jif{ d'lgsf jfnjflnsf / k"0f{ 
ckfËn] of] ;fdflhs ;'/Iff sfo{qmddf ;xeflu x'g'kg]{5 . 

lgMz'Ns x/]s 
cf=j=sf] 
d+;L/ 
d;fGt 
leq 

lgj]bg 
btf{ 

n]vf  zfvf 

•       lgj]bssf] gful/stfsf] k|df0f kqsf] k|ltlnkL n]vf  ÷ ;fdflhs ;'/Iff zfvf 
  
  
  

•       Psn dlxnf / ljw'jfsf] nflu kltsf] d[To' btf{ k|df0f kqsf] k|ltlnkL 

•       a;fO“;/fO{ u/L cfPsf] eP ;f] k|df0f kqsf] k|ltlnkL 

• gfjfns eP hGd btf{ k|df0f kqsf] k|ltlnlk 

• ckfËsf] xsdf tf]lsP adf]lhdsf] ckfËtfsf] k|df0f kqsf] k|ltlnlk . 

•       kf;kf]6 ;fOhsf] @ k|lt kmf]6f] 

@$ cfo>f]t k|dfl0ft 
l;kmfl/; 

•       lgj]bgsf ;fy gful/stf tyf cfo >f]t v'nfpg] hUufwgL k|df0f 
k'hf{sf] k|ltlnkL ;lxtsf] sfuhftx? / j8f ;ldltsf] l;kmfl/; 

jflif{s 
cfosf] 
)=)%∞ 

! lbg /fhZj zfvf 

@% Joj;fo btf{ tyf 
gljs/0f 

•       gful/stfsf] k|ltlnkL, ljb]zLsf] xsdf /fhb'tfjf;sf] cg'ldt kq, jf 
klxrfg k|df0f kq .   

?= !%)) 
b]lv ?= 

@%)) ;Dd 

$  306f /fhZj pkzfvf 

•       3/ hUuf ef8fdf lnPdf 3/ wgL;+usf]  s/f/ ;Demf}tf kq ul/g] 5 .  

•       cfkm\g} 3/, hUufdf Joj;fo ug]{n] uf=kf= df PsLs[t ;DklQs/ 
a'emfPsf] k|df0f 

•       xfn;fn} lvr]sf] @ k|lt kmf]6f] 

•       gljs/0f tkm{ btf{ ePsf] k|df0f kq k]z u/L tf]lsPsf] s/ a'emfPkl5 
k|dfl0ft 

@^ ;jf/L btf{ tyf 
gljs/0f 

•       lgj]bssf] gful/stfsf] k|df0f kq k|ltlnkL !%.— ! 306f /fhZj pkzfvf 

•       ;jf/L btf{ k|df0f kqsf] k|ltlnkL b]lv 
!))).— 

•       gljs/0ftkm{ btf{ ePsf] k|df0f kq k]z u/L tf]lsPsf] s/ a'emfP kl5 
k|dfl0ft ul/g]5 .  

  

@& PsLs[t 
;DklQs/ 

•       ;DklQ ljj/0f uf=kf= af6 a'lem ;f]df ljj/0f e/L k]z ug'{ kg]{5 .  d"Nof+sg 
cg';f/ 

! 306f PsLs[t ;DklQ s/ pkzfvf 

•       hUufsf] nfnk'hf{sf] kmf]6f]skL tyf 3/ ePsf]df gSzf kf; k|df0f kqsf] 
k|ltlnkL 

•       gSzf kf; pkzfvfsf] kmf/fddf k|dfl0ft ul/lbPsf] ljj/0f 



qm=;+= 
ufp“kflnsfaf6 
k|bfg ul/g] 

;]jfx?sf] ljj/0f 
;+nUg ug'{ kg]{ cfjZos sfuh kq÷k|df0fx?| 

 ;]jf lng 
nfUg] z'Ns 
tyf b:t'/ 

/sd 

nfUg] 
;do 

lhDd]jf/ ;DalGwt 
sd{rf/L÷zfvf÷pkzfvf÷|O{sfO{÷kbflwsf/L 

u'gf;f] 

;'Gg] 

clwsf/L 

•       jSof}tf Plss[t ;DkQLs/ tyf dfnkf]t, e'lds/ a'emfPsf] x'g'kg]{5 .  

@* lj1fkg :jLs[lt •       JolQm ePdf lgj]bssf] gful/stfsf] k|df0f kqsf] k|ltlnkL  k|lt ju{lkm6 
?=@)).– 

# 306f /fhZj pkzfvf 

•       /fVg rfx]sf] :yfg pNn]v ePsf] sfuhft 

•       JolQmsf] 3/ cyjf hUufdf /fVg] eP ;f]sf] ;Demf}tfkqsf] k|ltlnkL 

•       lj1fkg x'g] ljifo jf Joxf]/f / jf]8{ Pj+ k|rf/ ;fdfu|Lsf] ;fOh 

•       kmd{ tyf pBf]u eP btf{ k|df0f kqsf] k|ltlnkL 

@( 6f]n ljsf; ;+:yf 
;"lrs[t 

•       ;DalGwt j8f sfof{nosf] l;kmfl/; ?= !)).— # lbg ;fdflhs zfvf 

•       6f]n ljsf; ;+:yfsf] ljwfg / lgodfjnL 

•       6f]n ljsf; ;+:yf e]nf lg0f{o  

#) pBd ;d"x 
btf{÷l;kmfl/; 

•       ;DalGwt 6f]n ljsf; ;+:yfsf] l;kmfl/; kq       -;Ssn_ ?= !)).— @ 306f ;fdflhs zfvf 

•       ;DalGwt j8f sfof{nosf] l;kmfl/; kq -;Ssn_ 

#! 

;fem]bf/L ljsf; 
sf]if dfkm{t C0f 

;xof]u lnO{ 
pBd ;~rfng 
ug{ cfjZos kg]{ 

sfuhftx? 

•       pBd ;d"x u7gsf] lg0f{o ?= !)).— @ dlxgf ;fdflhs zfvf 

•       pBd ;d"xsf] lgj]bg 

•       Joj;fosf] of]hgf 

•       JolQmut ljj/0f 

•       6f]n ljsf; ;+:yfsf] l;kmfl/; 

•       gu/kflnsfdf Joj;fo btf{ ePsf] k|df0f kq÷l;kmfl/; 

•       Joj;foLx?sf] kf;kf]6{ ;fOhsf] !÷! k|lt kmf]6f] 

-gf]6M pBdLx? 6f]n ljsf; ;+:yfsf] lgodlt jrtsf] ;lqmo ;b:o x'g' kg]{5_ 

#@ ljBfno :yfkgf 
Pj+ :t/j[l4sf] 

l;kmfl/; 

•       ;DalGwt j8f sfof{nosf] l;kmfl/; !)).— ! dlxgf 
-tf]lsPsf] 
Dofb leq 
lgj]bg 
lbg' kg]{_ 

           lzIff zfvf 

•       lghL ljBfnosf] xsdf Joj;fo btf{ k|df0f kqsf] k|ltlnkL k]z ug'{kg]{5 
.  

•       ;DalGwt ljBfno Joj:yfkg ;ldltsf] lg0f{o 

•       :t/j[l4 eP o; cl3sf] :jLs[lt 

•       glhssf @ ljBfnosf] ;xdtL kq .  

•       cfjZos ef}lts k"jf{wf/ eP gePsf] uf=kf= n] lg/LIf0f u/] kZrft 
uf=kf=nfO{ Jooef/ gkg]{ u/L l;kmfl/; ul/g]5 . 

## ;+:yf btf{ Pj+ 
gljs/0f 

•       ;+:yf :yfkgf ug{sf] nflu ePsf] ;fd"lxs lg0f{o k|ltlnkL  btf{ ?= 
@))).— 

  ;fdflhs zfvf  

•       k|:tfljt ;+rfns÷kbflwsf/L dWo]sf k|d'v tLg kbflwsf/Lsf] 
gful/stfsf] k|ltlnkL 

gljs/0fsf 
nflu ?= 
%)).— 

•       ;+:yf btf{÷gljs/0f ug{sf nflu ;+:yfsf] ljwfg ! k|lt Nofpg' kg]{ 5 .   

•       ;+:yf /xg] ;DalGwt j8fsf] l;kmfl/;   

•       gljsf/0fsf nflu ;+:yf btf{sf] k|df0f kq    

•       n]vf k/LIf0f k|ltj]bg   

•       ultljlw k|ltj]bg   

#$ 

… 3 Ú ju{sf] 
Ohfhtkq k|bfg 
tyf gljs/0f / 
vf/]hL 

• :yfgLo ;/sf/ ;+rfng P]g @)&$ sf] kl/R5]b # bkmf !! sf] pkbkmf - 5 

_ sf] j'Fbf g+= -!)_ cg';f/ ufp‘kflnsfjf6 … 3 Ú ju{sf] ;fj {hlgs lgdf{0f 

sfo{sf nflu Ohfhtkq hf/L , gjLs/0f tyf vf/]hL ug{ ;Sg] 5 . 

lgj]bg b:t'/ 

?= @)).– 

 

gof‘ 

Ohfhtkq 

b:t'/ 

sDtLdf 

!% lbg 
lhG;L zfvf÷ of]hgf zfvf 

k|d'v 

k|zf;sLo 

clws[t 
• lgdf{0f Joj;fo P]g @)%% / lgodfjnL @)%^ nfO{ cfwf/ dfgL 3 ju{sf] 

O{hfht kq lbg ;lsg]5 . 

• lgdf{0f Joj;fo lgodfjnLsf] cg';'rL ! cg';f/sf] b/vf:t kmf/d e/L k]z 

mailto:#@


qm=;+= 
ufp“kflnsfaf6 
k|bfg ul/g] 

;]jfx?sf] ljj/0f 
;+nUg ug'{ kg]{ cfjZos sfuh kq÷k|df0fx?| 

 ;]jf lng 
nfUg] z'Ns 
tyf b:t'/ 

/sd 

nfUg] 
;do 

lhDd]jf/ ;DalGwt 
sd{rf/L÷zfvf÷pkzfvf÷|O{sfO{÷kbflwsf/L 

u'gf;f] 

;'Gg] 

clwsf/L 

ug{' kg]{ 5 . ?=%))).– 

 

 

gjLs/0f 

b:t'/ 

?=#%)).– 

• ufp‘kflnsfnfO{ b/vf:t b:t'/ jfkt lt/]sf] ;Ssn /fhZj ef}r/ 

• k|fOe]6 jf klJns lnld6]8 sDkgL jf ;fem]bf/L kmd{sf] ?kdf 36Ldf Ps 

nfv ?k}of‘sf] rfn' k'‘lh b]vfO{ pBf]u ljefudf cyjf 3/]n' tyf ;fgf 

pBf]u ljsf; ;ldltdf btf{ ePsf] k|df0f kqsf] k|dfl0ft k|ltlnlk k]z ug'{ 

kg]{ . 

• d'Vo hgzlQmsf ?kdf l;len OlGhlgo/ ljifodf k|df0f kq tx pQL0f{ Ps 

hgf k|fljlws, s'g} klg ljifodf k|df0f kq tx pQL0f{ Ps hgf k|zf;lgs 

;xfos / jfl0fHo zf:qdf k|df0f kq tx pQL0f{ Ps hgf hgzlQm  ;]jf 

k'/f ;do k|fKt x'g] Joj:yf x'g' kg]{ 5  ;fy} pQm hgzlQmsf k|dfl0ft 

of]Uotfsf k|df0f kq, lgo'lQm kq / k|ltj4tf kq ;d]t k]z ug'{ kg]{ 5 .  

• d]l;g tyf pks/0fsf] xsdf n]en , jf6/ kDk / efOj]|6/ Ps Ps yfg 

x'g' kg]{ / oL pks/0fsf] gfdfjnL k]z ubf{ pks/0fsf] :jfldTjsf] k|df0f 

kqsf ;fy} jLdf u/]sf] sfuhftx? k]z ug'{ kg]{ 5 . oL pks/0fx? b'O{ jif{ 

;Dd j]rljvg ug{ kfO{g] 5}g . dfly pNn]lvt pks/0f 7Ls cj:yfdf 

ePsf] s'/f d]sflgsn OlGhlgo/n] k|dfl0ft u/]sf] sfuhft k]z ug'{ kg]{ 5 

. 

• Ohfht kq k|bfg ug]{ ;ldltn] cfjZos of]Uotf / l/Qm k'u]df 3 ju{ sf] 

lgdf{0f Joj;fo O{hfht kq lbg ;Sg] 5 . 

• k|To]s jif{sf] c;f]h d;fGt;Dddf Ohfht kq gjLs/0f ug'{ kg]{ 5 . 

• olb Ohfht kq gjLs/0f gePdf :jtM vfl/h ePsf] dflgg]5 . 

#% 
hl8j'6L ;+sng 
tyf lgsf;Lsf 
nflu l;kmfl/;  

• lgj]bg k]z ug'{ kg]{ . lgj]bg b:t'/ 

?=!) / 

;+sng 

l;kmfl/;sf 

nflu ?= 

@%)).– 

@ 306f k|zf;g zfvf  ,, 

• pBf]u÷;+:yf btf{ eO{ hl8j'6L ;+sng ug]{ cg'dlt lhNnf jg sfof{nojf6 

k|bfg ul/Psf] x'g' kg]{ 5 . 

• cfGtl/s /fhZj sfof{nojf6 rfn' cf=j= sf] s/ r'Stf k|df0f kq k]z ug'{ 

kg]{ 5 .  

• lglZrt jg If]qsf nflu lglZrt k|sf/sf] hl8j'6L ;+sng tyf lgsf;L 

ug{sf nflu ;DjlGwt kmd{nfO{  lhNnf jg sfof{nonfO{ l;kmfl/; kq n]vL 

k7fO{g]5 . 

#^ 
ljjfb ;dfwfg 
tyf d]nldnfk 

• lgj]bg k]z ug'{ kg]{ 5 . lgj]bg b:t'/ 

?=!).–  ! xKtf 

leq 
Goflos ;ldlt ÷ ljifout zfvf 

k|d'v 
k|zf;sLo 
clws[t 

• g]kfnL gful/stfsf] k|df0f kqsf] k|ltlnlt ;dfj]z ug'{ kg]{ 5 . 

• ljjfb cg';f/sf] cfjZos sfuhftx? k]z ug'{ kg]{ 5 . 

#& s/ b:t'/ 

• ufp‘kflnsfsf] ufp‘;ef jf ufp‘kl/ifb \sf] lg0f{o eP jdf]lhdsf] s/ b:t'/ 

nufO{g]5 . 

ljleGg 

lzif{sx?df 

tf]lsPsf 

adf]lhdsf] 

s/ /sd  

! 306f 
leq 

/fhZj zfvf ,, 

#* 
:jf:Yo ;]jf tyf 
k/fdz{ ;DjlGw 
sfo{sf nflu 

• :jf:Yo ;DjlGw ljljw ljifos sfo{qmdx?sf] hfgsf/Lsf nflu lgM z"Ns ! 306f 
leq :jf:Yo O{sfO{÷ lbk axfb'/ sfsL{ 

k|d'v 
k|zf;sLo 
clws[t 

#( 

s[lif tyf kz' 
;]jf ;DjlGw /fo 
tyf k/fdz{ 
sfo{sf nflu  

• s[lif tyf kz' ;DjlGw ljljw sfo{qmdx?sf] hfgsf/L lngsf nflu  lgM z"Ns 
! 306f 
leq s[lif tyf kz' OsfO{ 

k|d'v 
k|zf;sLo 
clws[t 

$) 
;"rgf dfUg] jf 
kfpg] Joj:yfsf 
nflu  

• lgj]bg k]z ug'{ kg]{  

• kl/ro kq k]z ug'{ kg]{ 5 . 

• ;"rgfsf] xs ;DjlGw P]g @)^$ tyf lgodfjnL @)^% df pNn]v eP 

cg';f/ uf]Ko /fVg' kg]{ ;"rgfx? jfx]s cGo ;fj{hlgs ;/f]sf/sf 

ljifox?sf] ;"rgf vf]h]sf] cj:yfdf kfO{g] 5 . 

lgM z"Ns 

# 306f 
leq ;"rgf tyf clen]v s]Gb|  

k|d'v 
k|zf;sLo 
clws[t 

 

 

gf]6 M– j[4 , ckfË , lj/fdL / jRrf ;lxtsf] dlxnfnfO{ ;]jfdf klxnf] k|fyldstf lbOg]5 . 
  

 

 

 

 


